HEEPI Transport Questionnaire

This questionnaire has been developed as part of the Higher Education Environmental Performance Improvement project (see www.heepi.org.uk). It is copyright but can be freely utilised within higher education bodies providing the source is acknowledged. We are also able to offer an at cost on-line version which allows benchmarking against the results of similar surveys at other institutions.

Note that the document contains the coding for the answers in the on-line version.

Section A – About You

Knowing a few personal details helps us to gauge how representative the survey is and to see what variables (e.g. age, gender) influence travel activities.

	1.
	So that we can determine where people start their journey, please tell us the post code of your permanent home/hall of residence address during TERM TIME.


	
	Postcode
	


2.  If you don't know your term time postcode, please supply your term time address so that we can find your postcode.

	


Address







	3.
	Please indicate your gender and age group.

	
	
	Male
	Female

	
	Under 25
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
6

	
	25-34
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
7

	
	35-44
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
8

	
	45-54
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
9

	
	55 and Over
	 FORMCHECKBOX 
5
	  FORMCHECKBOX 
10


	4.
	Which of these job types best describes your position?


	
	Academic
	 FORMCHECKBOX 
1
	
	

	
	Non academic
	 FORMCHECKBOX 
2
	
	

	
	Student
	 FORMCHECKBOX 
3
	
	

	
	Other
	 FORMCHECKBOX 
4
	
	

	
	
	
	
	


	5.
	Are you employed on a full-time or part-time basis?
Select                                     FORMCHECKBOX 
0

	
	Full-Time
	  FORMCHECKBOX 
1
	Part-time
	 FORMCHECKBOX 
2


	6.
	If employed at the University, how long is it since you joined?


	
	Select

0-4 years
	 FORMCHECKBOX 
0
 FORMCHECKBOX 
1
	10-14 years
	 FORMCHECKBOX 
3

	
	5-9 years
	 FORMCHECKBOX 
2
	15 years and over
	 FORMCHECKBOX 
4


7. Do you own or have full-time access to a car during term time?



Select                   FORMCHECKBOX 
0
Yes                       FORMCHECKBOX 
1
 No                       FORMCHECKBOX 
2
	8.
	Do you have mobility difficulties?

	
	Select
Yes

No
	 FORMCHECKBOX 
0
 FORMCHECKBOX 
1
 FORMCHECKBOX 
2
	
	


	8A.  
	If yes, please briefly describe what these are.

	
	


	8B.
	If yes, do you have a special parking permit?

	
	Select

Yes
	 FORMCHECKBOX 
0
 FORMCHECKBOX 
1
	No
	 FORMCHECKBOX 
2


Section B – Your Commuting Travel Behaviour

9. Which of the following statements best describes your actual or intended travel behaviour today?

I didn’t travel as I worked/studied at my term-time home 1

I didn’t travel for other reasons (e.g. illness) 2

I made my regular (i.e. most days of the week) commute to a university site 3

I travelled to a different university site than the one that I normally commute to 4

I travelled to a non-university site 5

None of these statements apply (please describe why) 6

If none of these statements apply please describe why below:

TEXT BOX

10. In an average week, what are your primary and secondary modes of travel to and from your place of work or study? (The primary mode is the one you travel furthest by. The secondary modes are other forms of transport that you use)

	
	Primary Mode 
	Secondary Mode
(please tick more than one if necessary)

	Walk/Jog
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 


	Bicycle
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 


	Bus (University Service)
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 


	Bus (Public Service)
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 


	Bus (Park & Ride)
	 FORMCHECKBOX 
5
	 FORMCHECKBOX 


	Train
	 FORMCHECKBOX 
6
	 FORMCHECKBOX 


	Taxi
	 FORMCHECKBOX 
7
	 FORMCHECKBOX 


	Motorbike/Scooter
	 FORMCHECKBOX 
8
	 FORMCHECKBOX 


	Car/Van as Driver
	 FORMCHECKBOX 
9
	 FORMCHECKBOX 


	Car/Van as Passenger
	 FORMCHECKBOX 
10
	 FORMCHECKBOX 


	Tram/Tube/Light Rail
	 FORMCHECKBOX 
11
	 FORMCHECKBOX 


	Other (please specify)

 
	TEXT BOX
	TEXT BOX


11. How many days a week do you normally travel to a university site during TERM TIME?

Drop down list for responses:

Select = 0

1 day = 2

2 days = 3

3 days = 4

4 days = 5

5 days = 6

6 days = 7 

7 days = 8

12. What is the average one way distance from your term-time home to your normal place of work or study?

Drop down list for responses:

Select = 0
Up to 1 mile = 1

Between 1-2 miles = 2

Between 3-4 miles = 3

Between 5-10 miles = 4

Between 11-20 miles = 5

Over 20 miles (please indicate approximate distance below) = 6

TEXT BOX – If over 20 miles please give figure

If you didn't travel to work or study today (and you don't intend to) please click here to skip the next questions. Otherwise if you did travel to work or study today (or you do intend to) please click here to continue to provide us with more information about your travel.

(Travellers routed to Section B2

Non-travellers routed to Section F)

Section B2 – Your Travel Behaviour Today

Please note that for simplicity the following questions assume that you have already travelled to work/study today.  If you haven’t yet done so, please answer giving your intended travel.

13. At what time did you arrive at your place of work/study today? (If you worked/studied at more than one site, please base your answer on the first site you visited)

Drop down list for responses:


Select = 0

By 8.00 = 1

08.01-08.30 = 2

08.31-09.00 = 3

09.01-09.30 = 4

09.31-10.00 = 5

10.01-12.00 = 6

After 12.00 = 7

14. How did you travel to your place of work/study today? (The primary mode is the one you travelled furthest by. The secondary mode is other forms of transport that you used.

	
	Primary Mode
	Secondary Mode
(please tick more than one if necessary)

	Walk/Jog
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 


	Bicycle
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 


	Bus (University Service)
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 


	Bus (Public Service)
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 


	Bus (Park & Ride)
	 FORMCHECKBOX 
5
	 FORMCHECKBOX 


	Train
	 FORMCHECKBOX 
6
	 FORMCHECKBOX 


	Taxi
	 FORMCHECKBOX 
7
	 FORMCHECKBOX 


	Motorbike/Scooter
	 FORMCHECKBOX 
8
	 FORMCHECKBOX 


	Car/Van as Driver
	 FORMCHECKBOX 
9
	 FORMCHECKBOX 


	Car/Van as Passenger
	 FORMCHECKBOX 
10
	 FORMCHECKBOX 


	Tram/Tube/Light Rail
	 FORMCHECKBOX 
11
	 FORMCHECKBOX 


	Other (please specify)


	TEXT BOX
	TEXT BOX


15. How far was the journey to your place of work/study?

Drop down list for responses:

Select = 0

Up to 1 mile = 1

Between 1-2 miles = 2

Between 3-4 miles = 3

Between 5-10 miles = 4

Between 11-20 miles = 5

Over 20 miles (please indicate approximate distance below) = 6

TEXT BOX Over 20 miles (please indicate approximate distance)

16. How long did the journey take (door to door)?

Drop down list for responses:

Select = 0

Up to 15 minutes 1

16-30 minutes 2

31-45 minutes 3

46-60 minutes 4

Over 60 minutes (please write in approximate time) 5

TEXT BOX Over 60 minutes (please indicate approximate time)

17. At what time did/will you leave your place of work or study today? (If you are working or studying at more than one site, please base your answer on the last site you visited/will visit)

TEXT BOX

17A. Did/will you return directly to your term-time home when you left/leave your final work location?

Drop down list for responses:

Select = 0

Yes = 1

No = 2

17B If no, please indicate whether you are returning home tonight and, if so, how you travelled/will travel between leaving your last work location and arriving home.  (If you are not going home at all, please scroll to the bottom of the page and click on the ‘Next’ button).

TEXT BOX

18. How long did/will the journey home take?

Select 0

Up to 15 minutes 1

16-30 minutes 2

31-45 minutes 3

46-60 minutes 4

Over 60 minutes (please write in approximate time)  5

TEXT BOX Over 60 minutes (please indicate)

19. Did/will your journey home from work/study vary significantly in mode of travel or distance from your journey there? 

Drop down list for responses:

Select = 0

Yes = 1

No = 2

19A If yes, please describe the primary and secondary mode of your travel home, and the distance you did/will travel?
	
	Primary Mode 
	Secondary Mode
(please tick more than one if necessary)

	Walk/Jog
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 


	Bicycle
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 


	Bus (University Service)
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 


	Bus (Public Service)
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 


	Bus (Park & Ride)
	 FORMCHECKBOX 
5
	 FORMCHECKBOX 


	Train
	 FORMCHECKBOX 
6
	 FORMCHECKBOX 


	Taxi
	 FORMCHECKBOX 
7
	 FORMCHECKBOX 


	Motorbike/Scooter
	 FORMCHECKBOX 
8
	 FORMCHECKBOX 


	Car/Van as Driver
	 FORMCHECKBOX 
9
	 FORMCHECKBOX 


	Car/Van as Passenger
	 FORMCHECKBOX 
10
	 FORMCHECKBOX 


	Tram/Tube/Light Rail
	 FORMCHECKBOX 
11
	 FORMCHECKBOX 


	Other (please specify)

 
	TEXT BOX
	TEXT BOX


TEXT BOX Distance you did/will travel

Now please proceed to:

Section C if you drove/will drive to work/study today

Section D if you travelled/will travel to work/study on public transport today

Section E if you travelled/will travel to work/study in some other way
Section C – Your Journey As A Car Driver or Passenger Today

20.  Where did/will you park on arrival?

	
	Residential street under 1 mile from University
	 FORMCHECKBOX 
1 

	
	Residential street over 1 mile from University
	 FORMCHECKBOX 
2 

	
	Non-residential street
	 FORMCHECKBOX 
3 

	
	University car park
	 FORMCHECKBOX 
4 

	
	Public off-street car park e.g. NCP–
	 FORMCHECKBOX 
5 

	
	Park and Ride car park
	 FORMCHECKBOX 
6 

	
	TEXT BOX Other (please specify)


21. How many people travelled/will travel in the car on your journey to the University?

Drop down list for responses:

Select = 0 

Just driver = 1

Driver + 1 passenger = 2

Driver + 2 passengers = 3

Driver + 3 passengers = 4

Driver + more than 3 passengers = 5

22. What were the main reasons for travelling by car for your journey to the University today (please tick up to 3 main reasons ?

	a.
	I need to use my own car for University business
	 FORMCHECKBOX 


	b.
	I use my car before/during/after work/study for non-University business
	 FORMCHECKBOX 


	c.
	Alternative forms of travel aren’t safe
	 FORMCHECKBOX 


	d.
	I use the car because I have a disability or other health reasons
	 FORMCHECKBOX 


	e.
	It’s cheaper to use the car than public transport
	 FORMCHECKBOX 


	f.
	There isn’t a convenient public transport service
	 FORMCHECKBOX 


	g.
	I provide other people with a lift
	 FORMCHECKBOX 


	h.
	It’s quicker to travel to University by car
	 FORMCHECKBOX 


	i.
	I prefer the comfort and privacy of travelling by car
	 FORMCHECKBOX 


	j.
	I can park cheaply at/close to University
	 FORMCHECKBOX 


	k.
	It’s too far to walk or cycle
	 FORMCHECKBOX 


	m.
	It is too hazardous or unsafe to walk or cycle
	 FORMCHECKBOX 


	n.
	I do not have enough information about alternatives
	 FORMCHECKBOX 


	o.
	I have to carry equipment/books
	 FORMCHECKBOX 


	p.
	My car provides more flexibility
	 FORMCHECKBOX 


	q.
	Other (please specify)
	 FORMCHECKBOX 



TEXT BOX Other

23.  For the journey today, what would be your most viable alternative method of travel to the car? (Please select one choice only, based on which is the longest component of your journey)

	

	Walk/jog
	 FORMCHECKBOX 
1
	Tram/Tube/Light Rail
	 FORMCHECKBOX 
7

	Bicycle
	 FORMCHECKBOX 
2
	Car share
	 FORMCHECKBOX 
8

	Bus (University service)
	 FORMCHECKBOX 
3
	Train
	 FORMCHECKBOX 
9

	Bus (Public Service)
	 FORMCHECKBOX 
4
	No viable alternative
	 FORMCHECKBOX 
10

	Bus (Park & Ride)
	 FORMCHECKBOX 
5
	
	

	Motorbike/Scooter
	 FORMCHECKBOX 
6
	
	


ROUTE TO SECTION E  

Section D – Your Journey on Public Transport Today

24.  Which bus/tram/train service(s) did/will you use to travel to work/study today? (Please write in the mode and service number/route).

TEXT BOX

24A. Will/did you use the same service to return from work/study?

Drop down list for responses:

Select = 0

Yes = 1

No = 2

If no, please write in the mode and service number you will/did return by

TEXT BOX

25. How do you pay for your commuting journeys to and from your university place of work/study?

Drop down list for responses:

Select = 0
Annual season ticket = 1

Monthly season ticket = 2

Weekly season ticket = 3

Per journey = 4

University Pass = 5

Other  = 6

26.  What is the approximate cost of your daily commuting journey?

Drop down list for responses:

Select = 0

Free = 1 

Less than £2 = 2

£2 - £5 = 3

£5.01 - £10 = 4
More than £10 = 5

ROUTE TO SECTION E

Section E – Travel Between University Sites 

We are interested to know about any travel you undertake whilst at the university. 

27. How many separate journeys by vehicle, public transport or bicycle (ie, other than walking) of more than half a mile did/will you make between arriving at and leaving the university today?  Please indicate the mode of travel, distance and purpose of each journey

Journey 1 TEXT BOX

Journey 2 TEXT BOX

Journey 3 TEXT BOX

Journey 4 TEXT BOX 

28. How many journeys of more than half a mile (by vehicle, public transport or bicycle) do you make in an average week between arriving at and leaving the university?

Drop down list for responses:

Select = 0

1 = 2

2-3 = 3

4-5 = 4

6-7 = 5

8-9 = 6

10 or more = 7

ROUTE TO SECTION F

Section F – Your Views on Transport

29. How important do you think the following should be in shaping the university’s transport policy?

5 boxes – high priority  FORMCHECKBOX 
1, medium priority  FORMCHECKBOX 
2, low priority  FORMCHECKBOX 
3, neutral  FORMCHECKBOX 
4, opposed  FORMCHECKBOX 
5
a.  Encourage and support more people working from home

b.  Improved security in and around the university

c.  Improved cycle routes in and around the university

d.  Improved pedestrian routes in and around the university

e.  Showers and storage facilities for cyclists/walkers

f.  More university bus services

g.  Easier/cheaper car parking on campus

h.  More restrictive/expensive car parking on campus

i.  University support for season tickets (e.g. interest free loan)

j.  Improved reliability of public transport

k.  More frequent public transport on existing routes

m.  New public transport routes

n.  A new/improved car-sharing scheme

o.  A university car pool

p.  Encouraging less people to drive to the university


Other (please specify) 

TEXT BOX

30. If you drive to the university, which, if any, of the above changes would make you seriously consider moving to other modes such as public transport, biking or walking?   

TEXT BOX

31. Have you ANY comments you would like to make about transport and travel arrangements in relation to the University?  

TEXT BOX

Prize Draw

If you wish to be entered in the PRIZE DRAW, please enter your name, e-mail address or a telephone number. All contact details will be treated as confidential.

	Name
	

	Email Address
	

	Telephone Number
	


THANK YOU FOR COMPLETING THIS QUESTIONNAIRE
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8

